
Annual Report 2010/2011

“I love volunteering at this place! It’s amazing –
I learn more from working with people with aphasia
than they do from me!”

– Ushi Tanna (Volunteer)
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At the Aphasia Institute, we live our mission everyday – to give hope to people with aphasia 
and their families by developing and sharing innovative solutions that reduce language barriers 
to full life participation.

People with aphasia can lose their ability to read, speak, write and understand the speech of 
others – effectively isolating them from their friends, family and community. Without proper
support, aphasia can be a very lonely and frustrating experience. All too often these intelligent,
competent adults, who know what they want and are capable of making their own decisions, 
are simply not heard.

Our vision is a world without barriers to living successfully with aphasia and everyday we work
to integrate research, education and training, and direct service, in a synergistic blend of helping,
learning and sharing. We are grateful to the many clients, volunteers, donors and professional
staff who are dedicated to making life better for every individual and family living with aphasia
today and into the future.

Living Our Mission

Demonstrating Results

• Implemented the first year of a four-year strategic plan

• Directly supported 180 individuals and families through programs at the Aphasia Institute

• Trained more than 900 health care professionals and community service providers to work 
with people living with aphasia across Canada and around the world, enabling better care for
many more people living with aphasia.

• Piloted an off-site training program in Alberta

• Developed and launched the Assessment for Living with Aphasia (ALA)

• Increased training and resource revenue by 63% 

• Realized $30,000 excess of revenue over expenditure, from initial budgeted deficit of $85,000

• Increased Walk, Talk & Roll participation by 25%, generating 46% more funds 

• Secured largest major gift in the history of the Aphasia Institute – $250,000 over 5 years

• Launched Building Bridges, a new aphasia community e-newsletter

• Developed a new aphasia-friendly website (to be launched in 2011) and welcome package

• Led, collaborated, or supported more than 10 research projects and studies related to aphasia

• Presented 10 papers and posters at various conferences and meetings

• Initiated operational and governance improvements including HR policies and practice; 
financial management efficiencies; AGM member voting process; and a new Fundraising
Committee Chair

• Received New Horizons for Seniors Capital Assistance Grant for new equipment and 
facility improvements

• Recognized as a finalist for the 2010 Volunteer Sector Reporting Award finalist

Synergy of Service

Graphic illustrations are an important communications tool for people living with aphasia. The background
illustrations throughout this report were generated in real-time stakeholder consultation meetings where
people with aphasia provided input on the future focus of the Aphasia Institute.



Pat Arato, who founded the
Aphasia Institute 31 years ago,
with Massell Smith (Member).

The 2010-2011 year was the first of a four-year implementation of the Aphasia Institute’s Strategic
Plan and we are pleased to report that it was a tremendous success. It was a year of building 
confidence, sharing expertise and maximizing connections – all for the benefit of people living 
with aphasia and for the purpose of ensuring that the Aphasia Institute continues to be a strong 
and sustainable organization for many years to come.

In this initial implementation year, we focused in four primary areas:

• Developing our quality staff and volunteers in a team learning and sharing environment;

• Ensuring strategic and pro-active communications;

• Increasing and diversifying revenue to build and sustain capacity; and

• Developing efficient and effective information management and supportive technology.

As evidenced by our list of accomplishments, clients, volunteers, donors and staff worked together 
to achieve new benchmarks in these areas. Staff have taken on new levels of responsibility and have
worked tirelessly to engage members of our community in planning and decision-making. We have
expanded our communications efforts, with the development of the Building Bridges e-newsletter 
and our new website that will launch in the coming months. Our aim is to share real-life, inspirational
stories that demonstrate what’s possible for people with aphasia. 

We have attracted new sources of revenue, including research and program grants, fundraising 
revenue, training session fees, and sales from our best practice aphasia tools and materials. This year,
we were delighted to receive a five-year commitment for $250,000, the largest single gift in the 
history of the Aphasia Institute.

And finally, we have increased the efficiency and effectiveness of our information management and
supportive technology. The development of our new website has been the cornerstone of this effort
and is an excellent example of how our community has come together to guide and shape projects. 
At every step of the way, people living with aphasia, volunteers, donors and staff have informed this
project. The result is an unprecedented web-based, aphasia-friendly source of information that will
also deliver value to the Aphasia Institute for years to come.

In the 2009-2010 annual report, we talked about building a solid foundation for a bright future. With
the first year of our strategic plan implementation now behind us, we can confidently say that we are on
the right path. Our continued strategic focus will ensure that the Aphasia Institute has a terrifically bright
future doing what we do best – helping, learning and sharing. Thank you for your continued support.

Jane Brenneman Gibson, Board Chair

Aura Kagan, Ph.D., Executive Director

Strategically Focused
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Aura Kagan with Garfield
Alexander (Member) and
Jane Brenneman Gibson 
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Confidence is an essential component of effective communication, and
something that most people with aphasia must work hard to rebuild.
Programs and support services at the Aphasia Institute are designed to help
people become comfortable expressing themselves in new ways – whether
through the Introductory Program, where people are warmly welcomed and
supported as they adjust to life with aphasia; Conversation Tables, where
they start to rebuild their communication skills through practice; or the
Toastmasters Club, where they strengthen their skills and confidence as
communicators. In every interaction, staff and volunteers use evidence-based
methods developed by the Aphasia Institute to help people living with 
aphasia and their family members. 

Just as people with aphasia must build 
confidence to succeed so too must the
Aphasia Institute. In the first year of our
four-year strategic plan implementation,
the organization made significant
progress identifying efficiencies,
becoming more effective, increasing
transparency and accountability,
building capacity and engaging our
community. We know that these are
essential steps in building a strong and
sustainable organization and we can
already see the benefit of making these

changes – we closed the year in a surplus 
position, we have strong new HR policies to 

build on, members became more engaged in guiding the organization, 
and donors demonstrated their support. These efforts were recognized 
when the Aphasia Institute was named a finalist for the 2010 Volunteer
Sector Reporting Award.

This year, we strengthened our position as a leader within our local 
community – working closely with the LHIN, North York General Hospital
and other community partners to build collaboration and to ensure that
people living with aphasia are understood and supported across the wider
community. We also established a new award program to recognize the 
good work of our community colleagues. The Aphasia Institute recognized
Jan Roadhouse with the first-ever Communicative Access Award in 
2009-2010, and this year, Barbara Collier, Executive Director of ACCPC
(Augmentative Communication Community Partnerships Canada) received
the honour for working within the community to reduce life barriers for
people living with aphasia.

In March, we welcomed Deb Matthews, Ontario’s Minister of Health 
and Long-Term Care, and Kathleen Wynne, Ontario’s Minister of
Transportation, to the Aphasia Institute. Their visit provided an ideal 
opportunity to share the value that the Aphasia Institute delivers to the 
surrounding community, and to people with aphasia across Ontario.

Building Confidence

Visual art classes provide people living
with aphasia with a unique opportunity
to express themselves creatively.

At the Aphasia Institute, there is no language barrier
to participating in daily fitness classes. We have
upgraded out fitness programs based on our 
participation in a national stroke research project.

Fatima Cabral (Aphasia
Institute’s Coordinator,
Recreation and Community
Integration) with Jean
Mutrie (Member)

Aphasia institute
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“I decided that I wanted to walk 
again on my own, so I set a big goal –
to complete a 1km walk. I accomplished 
it by taking it one step at a time, and 
by trusting the team at the Aphasia
Institute to deliver the support and
expertise I needed to succeed.”

– Jean Mutrie
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The Aphasia Institute is a community-based centre of excellence – providing support 
to people living with aphasia and their families, undertaking research and evaluation
activities to inform best practice and disseminating a wealth of new knowledge to 
the field. This sharing of evidence and information is essential to improving the
quality of care and quality of life for people with aphasia around the world.

We share expertise in three ways:

• Conducting research to develop new knowledge 
or new ways of applying knowledge;

• Training trainers and health care professionals 
in how to best support people with aphasia; and,

• Authoring publications and delivering presentations 
to disseminate this knowledge.

In the past year, the Aphasia Institute was funded to undertake a study to determine the 
reliability and validity of our new assessment tool; a project exploring the Current State of
Community Stroke Support Service in Canada; 
and the final cohort of ‘Getting on with the 
Rest of Your Life After Stroke. Looking ahead 
to 2011-2012, we have been funded to 
study the linkage of the ‘Assessment for 
Living with Aphasia’ to an economic 
quality of life measure.

We also contributed to the broader 
research community as a reviewer 
for the Ontario Stroke Network, 
as a founding and active member 
of the Seniors Health Research 
Transfer Network (SHRTN) and 
as a collaborator on various Canadian 
and international initiatives.

Through our on-site, off-site and on-line 
training programs, the Aphasia Institute shared 
knowledge with more than 900 health care professionals and community service providers this
year. The impact of this work is significant as each trainee applies their new understanding
and new tools as they work with people living with aphasia in Ontario, across Canada and
around the world. Our ‘train the trainer’ program takes this knowledge sharing one step 
further – each graduate of our program not only incorporates our best-practices into their
individual practice, but goes on to train other colleagues within the field. For example, 
over the past year, one of our international graduates trained more than 200 health care 
professionals in Finland in Supported Conversations for Adults with Aphasia SAC™. Closer
to home, one of our Ontario graduates hosted three SCA™ workshops this year and ordered
233 resources, enough for every facility in her region.

We are also committed to supporting emerging talent. This year, the Aphasia Institute 
supported student placements from the University of Toronto and Wilfred Laurier University
in Speech Language Pathology, Music Therapy and Medicine.

An important element of any knowledge transfer and dissemination effort is the publication
and presentation of papers detailing research findings and innovations. 2010-2011 was a
productive year as the Aphasia Institute authored and presented numerous papers related
improving evidence-based practice.

Sharing Expertise
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Deanna Yeung (Volunteer)
with Don Meeks (Member)
and his wife, Sherrill Meeks

Conversation groups happen every day at 
the Aphasia Institute. They are the foundation
of helping people with Aphasia rebuild their
communication skills in a supportive and 
nurturing way.

“Finding the Aphasia Institute 
was a ‘stroke of luck’!  It is a best 
practice demonstration of everything
I taught for years at the University
of Toronto and at CAMH.”

– Don Meeks, M.C.
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Everything about the Aphasia Institute hinges on connections – from
our network of supporters, to our community of clients; from our 
integrated programs to our real-life application in communities.
Maximizing connections and capitalizing on the synergy of the Aphasia
Institute model is what makes our approach unique and most effective
for people living with aphasia.

We value the community of stakeholders that have come together
around our work. Clients, volunteers, donors and staff all play an
important role in informing and guiding our practices, our programs

and our decision-making. This
year, we looked for new ways to
engage our community. We sought
input on key projects including
our website development, town
hall meetings, focus groups and 
a pilot survey. We shifted our
communication style to include
more pictographs for greater
understanding, and we put people
living with aphasia and their 
families at the centre of our com-
munication efforts and messaging.

We also prioritized the quality 
of our community partnerships.

Recognizing that people with aphasia live in whole communities, we
continue to increase the understanding of aphasia amongst other 
professionals, agencies and service providers that interact with our
clients. Over the past year, we have expanded our connection to the
Central LHIN and worked collaboratively to share knowledge about
aphasia across their network of service providers. We have also 
worked closely with North York General Hospital to promote a 
more integrated approach to care.

Our research partnerships, in Canada and internationally, are critical 
to developing and sharing new knowledge and our communities 
of practice, such as SHRTN, play a key role in moving knowledge 
into practice. 

Ultimately, it is people living with aphasia who benefit from a more
connected, integrated, and knowledgeable community. The Aphasia
Institute will continue to play an integral role in building and 
maximizing these critical connections.

Maximizing Connections

Aura Kagan with Kim
Baker, CEO Central
LHIN, and Lorraine
Carrington, Program
Director of Medicine
and Elder Care at North
York General Hospital. 

Aphasia institute

“The Aphasia Institute is a great 
partner for the Central LHIN. They 
act as a catalyst to bring community
organizations together... we rely on 
them for their collaborative perspective
and their leadership.”

– Kim Baker, CEO, Central LHIN

8

Music is a basic form of communication. Our
members gravitate to the music therapy program.

At the Aphasia Institute,
trained staff and volunteers
work directly with Members
to achieve their goals.
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STATEMENT OF FINANCIAL POSITION

A word from our auditor

To the Directors of the Aphasia Institute:

The accompanying condensed statements of financial position, revenues, expenditures, and net assets 
are derived from the complete financial statements of the Aphasia Institute as at March 31, 2011, and 
for the year then ended on which I expressed a qualified audit opinion, which is a common practice 
with respect to charitable organizations, in my Independent Auditor’s Report dated May 25, 2011.

The fair summarization of the complete financial statements is the responsibility of the Institute. 
My responsibility, in accordance with the applicable Assurance Guideline of The Canadian Institute 
of Chartered Accountants, is to report on the condensed financial statements.

In my opinion, the accompanying condensed financial statements fairly summarize, in all material 
respects, the related complete financial statements in accordance with the criteria described in the 
Guideline referred to above.

Since these are condensed financial statements, readers are cautioned that these statements may not 
be appropriate for their purposes. For more information on the Institute’s financial position, results 
of operations and cash flow, reference should be made to the related complete financial statements.

Peter Tsui, CA

Copies of the complete audited financial statements are available upon request.

NOTES TO THE CONDENSED FINANCIAL STATEMENTS
SIGNIFICANT ACCOUNTING POLICIES
The Institute prepares its financial statements in conformity with Canadian generally accepted accounting principles.
Unrestricted contributions are recognized as revenue when received or receivable if the amount to be received can be 
reasonably estimated and collection is reasonably assured. Restricted contributions are recognized as revenue in the year in
which related expenses are incurred. Capital assets are recorded at cost and are depreciated over their estimated useful lives.
Funds received for the acquisition of capital assets are deferred and amortized on the same basis as the related capital assets.

The investments held by the Institute as of March 31, 2011 are classified as available-forsale. They are carried 
at fair value on the statement of financial position, with changes in fair value recorded in unrestricted net assets.

Some amounts in these statements are based on estimates and assumptions made by the Institute. By their nature, 
such estimates are subject to measurement uncertainty, although all of them are believed to be reasonable.

ASSETS
Current Assets

Cash $  113,382 $  19,307
Accounts receivable 37,316 45,138
Prepaid expenses and sundry assets 605 7,265

151,303 71,710

Investments 196,880 186,109

Capital Assets 99,578 68,636
Intellectual Property 24,277 24,277

123,855 92,913

472,038 350,732

LIABILITIES
Current Liabilities

Accounts payable and accrued liabilities 63,487 48,384
Deferred income 101,891 29,188

165,378 77,572
Non-Current Liabilities

Deferred capital contributions 20,251 15,408

NET ASSETS
Net Assets Invested in Capital Assets 79,327 53,228
Research Fund 170,000 150,000
General Fund 37,082 54,524

286,409 257,752

$ 472,038 $ 350,732

Commitments

See accompanying notes to financial statements. 
Approved on behalf of the Board

As at March 31 2011 2010

STATEMENT OF NET ASSETS

Balance, beginning of year $  53,228 $ 150,000 $ 54,524 $ 257,752 $ 369,226

Excess (deficiency) of revenues 
over expenditures (15,255) – 45,306 30,051 (111,883)

Inter-fund transfer 20,000 (20,000) – –

Increase (decrease) in the  
fair value of available-for-sale 
investments during the year – – (1,394) (1,394) 409

Internally funded acquisitions 41,354 – (41,354) – –

Balance, end of year $ 79,327 $ 170,000 $ 37,082 $ 286,409 $ 257,752

See accompanying notes to financial statements.

For the Year Ended March 31
Invested in Research General Total Total 

Capital Assets Fund Fund 2011 2010

STATEMENT OF REVENUES AND EXPENDITURES

Revenues
Government and other grants $ 935,045 $ 1 ,026,477
Donations and fundraising 121,067 137,254
Expense recoveries – 68,254
Client service fees 68,587 55,858
Resource material 65,954 40,078
Professional training and education 60,496 37,629
Investment income 12,408 14,046
Amortization of deferred capital contributions 8,050 7 ,838

1,271,607 1 ,387,434

Expenditures
Salaries and employee benefits 732,970 869,160
Occupancy costs 232,063 219,259
Office expenses 146,526 177,721
Projects 11,476 135,939
Client services 28,676 33,426
Fundraising 18,211 27,190
Amortization of capital assets 23,305 13,904
Staff development and travel 10,804 11,211
Audit and legal fees 9,002 10,048
Professional training and resource materials 28,523 1,459

1,241,556 1,499,317

Excess (deficiency) of revenues over expenditures $      30,051 $   (111,883)

See accompanying notes to financial statements.

For the Year Ended March 31 2011 2010

Financial Statements
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Donor & Volunteer Recognition
THANK YOU... to the many people who give their time talent and resources to the Aphasia   Institute and the people we serve.

ASSOCIATE
$5,001 - $10,000 

Karl E. Parnoja

FELLOW 
$1,001 - $5,000

Ardis Ardiel

Dennis Brans

Jane Brenneman 
Gibson

Paul Bussiere

Martin Gangadeen

Sybil Geller

Marquest Asset 
Management Inc.

Gary W. Ryan

SNC – Lavalin 
ProFac Inc.

Peter Tsui

Eyre D. Welland

PARTNER
$501 - $1,000

Bell Canada –
Employee 
Giving Program

Frank Ciccolini

Beverly H. Hain

Steve Hobbs

Japan Aphasia Centre 

Tamara Jones

Aura Kagan

Trish Krause

Dana Lampe

Marjorie E. Lea

Barbara Moses

RBC Foundation 

David Sherman

Cynthia Webb

Michael Wright

Esther Zdolec

COMPANION
$251 - $500

Deanne Atkinson

Hamid Bakhtiyari

Hans Blom

Sheena Branigan

Veronica Branigan

Brock Early 
Learning Centre 

Donna Brown

Cameco Corp. 

Janice K. Carlisle

Rochelle 
Cohen-Schneider

Norman Coxall

Marion Crewe

Lynne Czutrin

Bernie Dans

Jane Dobie

Nancy Evans

Steven Evans

Alastair W. Gillespie

Gordon Goldschleger

Irene F. Hewitt

Dixie Jones

Mannie Kagan

Gregory Kuperstein

Mary Lewis

Barbara Marshall

Sherry Mountain

Sarah O'Neill-Adams

Margaret A. Pattison

Pamela Phillips

Protective Services
Corp. Knights 
on Guard 

Beverley Read

Marguerite Redman

Leslie H. Rose

Cecilia Ryan

Mary Deanne Shears

Gregory Steele

Jerome Stephens

Jane Thorson

Frances Washer

Aron Wattleworth

FRIENDS
$100 - $250

Gerrald Abercrombie

Lisa Adams

Giles Ardiel

Nona Ardiel

Scott Ardiel

Beverley Aron

Issy and Renee Aron

Betty Babcock

John Bailey

Anjie Bajitsch

Ronald Baker

Marisca P. Baldwin

Barbara Banwell

David Baskin

Ted W. Baxter

Nigel Bijulisingh

Nancy Bishop

Sandra Black

Ashley Blackman

Cynthia Blackman

BMO Employee 
Charitable
Foundation 

Geoff Bobb

Mary R. Botterell

Denise Buchanan

David Caldwell

Pat. Bill, Fran, 
Ken Carey, Hoare,
McKenzie

Margaret Carter

Sandy Chait

Theresa Chan

Kenneth Cheng

Patrick Chu

Ann Clegg

Michelle Cohen

Steve Crook

Nicole Currie

Rob Dabish

Robert G. Dale

Audrey Dillon

Patricia 
DiNicolantonio

Marion Dobie

Elaine 
Dodsworth-Lever

Lauren Doherty

Elsie J. Dollekamp

Steven Dolman

Melissa Doyle

Alison Dyer

Eleanor L. Ellins

Brian Evinov

48th Highlanders 
Pipes and Drums

Association 

Alain Favrod

Ian Fawcett

Kenneth R. Ferguson

Robert H. Fern

Lidia Ferrari

Jill Fewster-Yan

Anne Fithern

John Fitzmaurice

Stanley Flax

Sally Forrest

John Forsythe

Ellen Franklin

Ray Franklin

Marlene Gagnon

Ian Gillespie

Erla Glesby

Marianne Gocker

Peter Godfrey

Frank Goldschleger

Geri Goldstein

Brian Golod

Donald Green

Guta Grushka

Paul Haft

Elizabeth Hain

Anne Haniford

Robin Hardy

John Harrington

Catharine Heddle

Galen Heinke

Natalia Heinke

Peter Heinke

Jonathan Hellmann

Sophia Hibbeln

Dan L. Hill

Katherine Hill

Shannon Hill

Margaret Hobbs

Harry Hodgson

Jeffrey Hoffman

Monica Hovsepian

Michael Hughes

The Hull Group 

Jane Hyndman

Emma Irvin-Sinkins

Eileen Jadd

Teresa Jarvis

Raymond Jefferey

Birthe Jorgensen

Dianne Jorgenson

Adam Kagan

Nicole Kagan

Tamar Kagan

Anna Kaufman

Merrily Kenyon

Javid Khan

Eric Kimmel

John Knibb

Henry Kosziwka

Stephen Kraft

Deborah Krofchick

Marta I. Krywonis

Cathy Kuhrt

Lynn Laflamme

On-Fai Lam

Jonathan Lampe

Dolores Landy

William Landy

Robert Langille

Frank Law

George Leon

Estella Leung

Evelyn Lindsay

John M. Lowndes

Deirdre Luesby

Phil Lund

Cathy Mann

Emerson Mascoll

Robert McClure

Scott McConnell

Lynn McDonell

George McElroy

Sherrill Meeks

Antony H. Melcher

Ann Melis

Jeffrey Milgram

Amy Miller

Barbara Missen

Hon Kwong Mok

Stanley & Milly Mok

Yiu Kwong Mok

Judith Moore

David Morritt

Maureen Moyer

Cameron Moyes

Chandra Mubaiwa

Alison Mutrie

Nancy Naylor

Karen Necpal

Gary Newhouse

Kathleen O’Neil

D. O'Rourke

Paula Ouellette

Lois Palmer

Nadira Pattison

Susan Pearen

Lorraine Podolsky

Tana Porter

Valerie Pringle

Mark Pritzker

Walter L. Pursley

Bryan Rappaport

John A. Reeve-Newson

Paul Resnick

Al Richards

Ken Richards

Ridd Door and
Window Experts 

Marilyn Riley

Dani Romain

Nancy Ruth

Barbara Saipe

Nancy Sampson

Julia Sax

Wilda Scott

Anne-Marie Seetner

Sheldon Seligman

Tessa Shaban

David Sharpe

Patricia J. Shield

Elyse Shumway

Nina Simmons-Mackie

Melinda Sinclair

Sharon Singh

Mary Snatinsky

Mark Steiner

Jean Stevens

Catherine K. Takaoka

Ushi Tanna

Robert Tartaglia

Anna Taylor

Rebecca G. Thorson

R. Judith Tobe

Ryszard Tobolski

Mark Tonus

Martha Tucker

James Turner

Jan van Velzen

Santa Vatri

Shantelle Veld

Harold W. Ward

Hale Warren

David Warsh

Ruth Warsh

Jason Wattleworth

Joyce Webb

Vanessa Webb

Lisa Weiner

Guy Weissberg

Westway United 
Church Choir 

Linda Wheeler

Janet Wile

Richard Wilkinson

Katy Wong

Raymond R. Wong

Raymong Wong

Ed Wood

Dianne Woods

Lorrain Woolford

Jocelyn Yacoub

Yvonne Yamaoka

Jeffrey Zahn

2 – 4 Years
Maria Andriano 
Marilyn Berger 
Lynne Czutrin 
Paul Donnelly 
Sophia Hibbeln
George Kopulos 
Sin Tung Lau 
Christina Lockerby 
Sybilla Mannsfeldt 
Cheryl Morris 
Karen Necpal 
Anne Neidhardt 
Les Olson 
Dean Parker 
Gabriella Pataki 
Carol Pratap 
Kelly Ross 
Marilyn Shama 
Trena Slovenski 
John Tonus 
Janice Woolford 
Deanna Yeung 

5 – 9 Years
Ruth Grant             
Dana Hudon 
Donna Kerr            
Justin Leung 
Anita Lovisek              
Diane Mulholland   

Norma McVicar       
Judy McNeilly              
Joyce Ostler 
Mary-Deanne Shears 
Eric Thompson 
Michael Wright       

10 – 14 Years
Mary Botterell       
Jean Cameron       
Steve Gahbauer       
Jane Hughes              
Judy Moore              
Myriam Shechter       
Urvashi Tanna       

15 – 19 Years
Mintrude Bullen       
Veronica Branigan       
Sylvia Goldman       
Barbara Kane 
Bruce King       
Anna Taylor       
John Warden               

20 – 25 Years
Johanna Cook       
Jane Thorson       

25 +
Murray Higgins       
Bobbie Missen       
Rona Armel 

Aphasia Institute Volunteer Awards 

Ontario Volunteer Service Awards

In June 2011, six of our volunteers were recognized with Ontario
Volunteer Service Awards. The awards were handed out by 
the Ontario Minister of Citizenship and Immigration during 
a special ceremony at Arcadian, downtown Toronto.
The Volunteer Service Award recognizes volunteers for their 
continuous years of commitment and service to an organization.

Aphasia Institute Award recipients are as follows:
25 Years of continuous service: Jane Thorson
10 Years of continuous service: Steve Gahbauer
5 Years of continuous services: Eric Thompson

5 Years of continuous service: Cynthia Webb
5 Years of continuous service: Dana Hudon
5 Years of continuous service: Justin Leung
2 Years (Youth recipient): Sin Tung Lau 

Communicative Access Award
Barbara Collier, Executive Director, Augmentative
Communication Community Partnerships Canada (ACCPC)

Ambassador Award
Tracy Steele



Aphasia Institute
The Pat Arato Aphasia Centre

73 Scardsale Road, Toronto, ON  M3B 2R2  Canada  •  (416) 226-3636

For more information, or to make a donation to support the work of the Aphasia Institute, visit www.aphasia.ca.

Our Funders
• Central Local Health Integration Network

• City of Toronto

• Human Resources and Social Development Canada

• Fees, Donations and Bequests

“I love this place! I’ve been volunteering here for 12 years
and it’s amazing. I think sometimes I learn more from 

working with people with aphasia than they do from me –
like patience and appreciation. Everyday they come

through the doors, whether there’s snow, rain or sunshine.
If they can make it, then so can I.”

– Ushi Tanna (Volunteer)

Our Research Program is funded
through research grants from:
• Ministry of Health and Long-Term Care

• Heart and Stroke Foundation of Ontario – 
Ontario Stroke Network


