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The spirit of volunteerism is alive and thriving 
at the Aphasia Institute 
We continue to live in challenging times, and times like these have the potential to bring 
out the best in people. As we celebrate volunteerism in this report, we highlight the 
contribution of our exceptional volunteers. Our strong, vibrant volunteer community 
is what makes it possible to achieve so much of what we do – not only providing support 
to our own local clients and families, but also contributing to the work that benefits 
countless people with aphasia and their families beyond our walls. 

In the following pages, read more about our exceptional volunteers and the many 
others who contribute their time, experience, expertise and care in service of our vision – 
to give hope to people with aphasia and their families and friends.

Like most other health care services, we are moving forward with a hybrid-model 
involving both virtual and in-person programs for our clients and families. Many clients 
have taken advantage of the multiplicity of virtual programs offered. At the same time, 
we know that many miss the relaxed and supportive atmosphere we enjoyed onsite 
for so many years. We will be resuming in-person services in a focused format that 
allows for compliance with health and safety requirements that protect our community. 

This past year marked the completion of a generous two-year grant from the Ontario 
Ministry of Health. Coinciding with the COVID-19 pandemic, it was more important than ever to increase 
awareness and education about the impact of aphasia on a person’s ability to participate in all aspects of daily 
life, including accessing health care. In addition to providing free training opportunities and resources, we 
created an awareness video with the help of Public Inc. This video has been viewed by well over 250,000 people.

Our achievements laid the foundation for a successful funding submission that will provide stable, on-going 
support for Ontario residents impacted by aphasia. We gratefully acknowledge the support we have received 
from the Ontario Ministry of Health. 

Our accomplishments this past year are the result of a partnership that includes our dedicated internal commu-
nity of clients, families, volunteers and staff and, as importantly, the continuing contribution of our valued donor 
and supporter community. We thank you all from the bottom of our hearts.

Aura Kagan, Ph.D., Executive Director,

Director of Education and Applied Research

Silvia Gomes,

Board Chair

Aura Kagan

Silvia Gomes

About Aphasia
Language involves the ability to speak 
and understand, as well as the ability 
to read and write.

Aphasia is a language challenge 
related to an injury to the brain, 
most commonly stroke. This condition 
impacts the ability to engage in 
conversation and life experiences. 
It masks the fact that people with 
aphasia are inherently competent. 
Aphasia puts every human 
relationship, every life role, and 
most daily activities at huge risk.

The Aphasia Institute
Founded in 1979 by Pat Arato 
(1938–2020), the Aphasia Institute 
is a Canadian, community-based 
teaching centre of excellence. It has 
pioneered programs and practices 
that help people with aphasia learn 
how to communicate in new ways in 
order to navigate their lives again. 
Through direct service, research, 
education, and training, the Aphasia 
Institute has built an international 
reputation as a world leader and 
educator in aphasia.
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Celebrating our Volunteers  

We Are a Community of Givers 
The spirit of volunteerism is at the heart of 
everything we do at the Aphasia Institute. This 
spirit began with the original volunteer – our 
founder, Pat Arato, who recruited a team of 
seven volunteers over 40 years ago to help 
launch our very first program. Currently, our 
Client Services programs are supported by 
close to 100 volunteers. Our volunteers tell 
us that they value the sense of connection 
they have with staff, clients, and each other. 
They also value the tremendous learning 
opportunities, with many volunteers 
moving on to pursue professional careers in 
speech-language pathology, social work 
and other careers in the helping professions. 

The spirit of giving and connection extends to 
our clients with aphasia and their families and 
friends, who welcome opportunities to give 
back to our community. For example, a team of clients volunteer as ‘trainers’ in our professional 
training workshops. They provide unique opportunities for trainees from around the world to 
“practice” their newly acquired skills by engaging in conversation sessions, an integral part of 
our interactive workshops. Other clients volunteer their time in the community – at local food 
banks, clothing drives and community kitchens.  

The importance of community and volunteering to build and support community is profound. The 
Aphasia Institute continues to thrive because of the value we and members of our community 
place on the spirit of giving and sharing.

–  Shannon Hill, Coordinator Volunteer Services
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“I have worked in other nonprofits with 
volunteers, but never have I seen such a 
sophisticated and extensive volunteer program. 
Volunteers play an essential role in everything 
that we do. One role that has really moved 
me are the volunteers who spend hours each 
week doing outreach calls via telephone or 
video for clients who have not been able to 
attend virtual programs during the pandemic. 
Their efforts have reduced our clients’ social 
isolation–which social distancing made even 
more profound – and kept them feeling 
connected to us and the broader community. 
I really can’t thank our volunteers enough 
for their service.“

       – Natalie Gierman, Director, Clinical Services 
& Provincial/National Education Lead

“Volunteers are the glue that holds our 
programs together. They create meaningful 
connections with our clients in a way that 
brings out smiles, laughter, and tears. I am 
inspired by their commitment, compassion 
and energy.”

       – Leanne Buck, Social Worker, Family 
Services and Outreach

“When I recently joined the Aphasia Institute I was 
astounded by the capability, thoughtfulness, and 
rich life experience of our volunteers. I truly have 
as much to learn from them as they do from me.”

       – Edward Luong, Speech-Language Pathologist

HOW OUR VOLUNTEERS CONTRIBUTE EVERY DAY: 



VOLUNTEERS
Volunteer Roles
Our volunteers are engaged in the following areas:

• Communication Group 
Facilitators

• Meditation & 
Relaxation

• Virtual Outings

• Outreach (Tele-Visit) 
Conversation Partners

• Toastmasters

• Research

• Administration & 
Program Support

Volunteer Achievements

• A total of 133 volunteers provided 7,919 hours of 
support to direct service, research, administration, 
and fund development

• 45 new volunteers

• 9 volunteers were awarded for Volunteer Service by 
the Ministry of Citizenship &Immigration

• 1,635 Televisits to 47 clients

Sakina Abdus-Samad
Leen Al Fayez
Saleha Ansari
Ramsha Babar
Simrat Bajwa
Claudette Baril
Tamara Beck
Natalie Bedrossian
Cassandra Bianchi
Cynthia Blackman
Bonnie Boltman
Mary Botterell
Sara Brassel
Carly Bregman
Jill Brooks
Patricia Broughton
Natalie Carmeli
Arielle Cepnio
Valerie Chavossy
Vivian Chen
Nat Cooper
Lynne Czutrin
Kaela de Carlos
Makayla Dasilva
Thalia Demas
Jerome Fernando
Justine Fleming
Jaime Gaines
Anastasia Giachalis
Gloria Good Draper
Ruth Grant
Joan Hamilton
Bronwyn Hodge
Jessie Howard

Beatrice Hugh-Harris
Wemdah Hussein
Jhamari Hussey
Rose Kamnitzer
George Kopulos
Anastasia “Stacie” 
    Koudrova-Wilkinson
Vanessa Laham
Andre La Rosa Rodrigues
Christine Lee
Clarie Leung
Naomi Lewis
Robyn Lewis
Joyce Li
Diane Litchen
Aida Magomedova
ImaanZahra Manek
Sybilla Mannsfeldt
Olivia Martella
Scott McIntosh
Don McKellar
Sapphire Mendonca
Moira Minoughan
Courtney Mintz
Judy Moore
Cheryl Morris
John Nussbaum
Leonard Pamulaklakin
Dean Parker
Ysabel Marja Perez
Julia Petrosov
Carol Pratap
Claire Reed
Gillian Robinson

Geri Rockstein
Kira Rosenbloom
Susan Roza
Arfaa Saeed
Judy Sengsavang
Parnian Safaraifard
Olivia Seabrook
Marilyn Shama
Myriam Shechter
Julianne Silver
Ray Stupar
Katelyn Nicole Tadros
Madeleine Tait
Elizabeth “Liz” Talmassons
Urvashi “Ushi” Tanna
Chelsea Tanchip
John Tonus
Sharon Tung
Laura Tweedley
Naziha Ullah
Hailey White
Gayle Wilmot
Bianca Sze Ming Yuen

Our Client Services Volunteer Team 

In Memoriam

Jean Cameron

Tannis Fast-Vetter

Phia Hibbeln

Judy Moore

Gabi Pataki

Rory Cleator, student



Accreditation Update
The Roads to Accreditation

In the past year, the Aphasia 
Institute embarked on an 
accreditation process with 
Accreditation Canada. Going 
through this process helps 
our organization to highlight 
strengths, ensure our 
compliance with necessary 

regulations and contribute to continuous improvement.  

Thus far, we have paved many new roads on our accreditation 
journey. Four committees, Leadership, Home Support, Health and 
Safety and Governance, met regularly, some even weekly, to 
examine existing practices, integrate refinements, and develop 
new procedures based on the Accreditation Canada Standards. 
In-services were held with staff, clients and volunteers to gather 
feedback on the implementation of potential processes.  

Adult Day Program policies and procedures related to assessment 
and program description were updated to accommodate the 
new virtual format offered in response to the ongoing challenge 
of the pandemic.

An Ethics Framework was developed and approved by the 
Board of Directors that supports the process for reviewing client 
incidents. A Board Conflict of Interest policy and procedure 
document was developed ensuring compliance with new 
legislation. The integration of Health and Safety as a strategic 
priority was a fitting addition to our strategic plan as we 
continue to pave the road towards accreditation with focused 
dedication to infection, prevention and control evidenced 
through our Pandemic Safety Plan.   

  

Website Update
Website becoming more accessible and ‘Aphasia Friendly’  
Our new website launched last year. It has been well received by clients, 
volunteers, and staff. The new site was widely accessed by the general 
public following news about actor Bruce Willis and his diagnosis of aphasia.  
The Aphasia Institute and MediaDoc are currently working on innovative 
ways to make the ‘I have Aphasia’ section more accessible to people with 
aphasia. The introduction of a ‘guide’ and use of key words providing 
information about our programs such as “Get Started” and “Stay Social” 
will make this section easier to use. The site will be launched after it is 
piloted with individuals with aphasia and their family.  

Home Support Services

January 1, 2019
For Surveys Starting After: 



Ontario Ministry of Health Grant Update 
In 2020, the Aphasia Institute received a two-year grant from the Ontario 
Ministry of Health. Building on a previous three-year grant, the 2021-22/
2022-23 grant allowed the Aphasia Institute team to upgrade existing digital 
infrastructure, raise awareness about aphasia, enhance training opportunities 
and create new resources. It also enabled us to help Ontario health care 
providers build their capacity to better respond to the needs of patients 
with aphasia. Highlights are listed below.

Communication 
The communication campaigns 
increased demand for resources. 
These included a Billboard campaign 
and an Awareness video for care 
providers with messages from people 
living with aphasia. The video was 
viewed over 250,000 times resulting 
in nearly 5,000 click-throughs to the 
Aphasia Institute Free Resources 
page. 1,100 requests were received 
for free notebooks with tips for health care providers (250 available).

Digital Strategy
The Aphasia Institute Community Hub is a cloud-hosted online education 
and engagement platform funded through a previous MOH grant. The grant 
allowed us to make significant enhancements to the platform to improve 
usability and accessibility. In 2020, we:

• Received 1,318 new Ontario user registrations (with an additional 6,426 
beyond Ontario). 

• Migrated ParticiPics, an online searchable database of pictographic images 
to Community Hub, improving access. 

• Began using Community Hub as an online resource for training materials, 
providing a one-stop source.  

COVID-19 Resources
In total, we developed nine COVID-19 related pictographic resource templates on 
a variety of topics to support community and hospital partner patient education 
efforts, including vaccination and the importance of going to the hospital for 
suspected stroke. 

Training for Health Care Providers
Three Aphasia Institute in-person health care provider training sessions were 
converted to virtual offerings, increasing access across Ontario, nationally and 
internationally. Free spaces in these new virtual version were made available 
to Ontario participants, including:

• 66 FREE spaces for basic training in Supported Conversation SCATM. 

• 22 FREE spaces for Train-the-Trainer Advanced SCATM. 

• 21 FREE spaces for Two-to-Tango Advanced SCATM.

Resources and Tools to Help Health Care Providers Support 
Patients with Aphasia 
As mentioned above, this past year 
we were able to increase access for 
health care providers to numerous 
resources. These included:

• FREE What is Aphasia? booklets 
for distribution to patients 
(1,295 English and 260 French).

• 263 PictoRings at cost 
recovery (pictographic image 
collection that supports common 
conversations between health 
care providers and patients).

• FREE Personal A-FROM, a 
goal-setting tool for health care 
providers and patients (550 downloads). 



• Launch of Basic Outcome Measure Protocol Assessment tool for Aphasia – 
a quick, evidence-based practical communication assessment tool including 
quality of life self-report (223 sold at cost). 

• Development of Primary Progressive Aphasia (PPA) basics for use with 
patients (30 sold at cost recovery rate in first few months). 

Organizational Level Intervention for Acute Care 
With input from the North York General Hospital “Aphasia Champions”, a short 
SCATM in-person training module was customized to the needs of busy acute care 
staff. This initiative was part of a broader effort to support the hospital’s stroke 
team in changing practices, the goal of which is to build a model for other acute 
care stroke units.

Direct Support for People with Aphasia and Families 
The Aphasia Institute 
also made a number 
of supports available 
directly to people with 
aphasia and their 
families, including:

• Path to Resilience, 
a FREE two-part work-
shop facilitated by 
a social worker for 
family clients of people 
living with aphasia (25 
Ontario participants). 

• FREE Family Pamphlet with basic communication tips (1,071 downloads).  

• 15-minute FREE video accompanying Family Pamphlet (4,500 downloads). 

• Talking About booklet series – FREE pictographic resources designed to facilitate 
conversations between health care practitioners and patients (3,901 Ontario 
downloads).

Ministry of Health Grant (2020–22) Highlights:

1,138
New Ontario users of digital 
Community Hub (additional

6,426 beyond Onario).

849
Ontario health providers
completed the FREE SCA™ 

eLearning module (and 3,298 
from outside of Ontario).

Over 7,500
Total FREE pictographs, 
pictographic resources 
and tools downloaded 

(provincially/ nationally/ 
internationally).

4,500
Total views of FREE video on 
basic communication tips for 

families of people with aphasia 
since launch in January 2022.

Over 300,000
Searches on ParticiPics, an 

online searchable database of 
pictographic images, and over 
80,000 downloads of images.

Over 250,000
Views of awareness video 

with messages from people 
living with aphasia, resulting 
in nearly 5,000 click-throughs 

to the Aphasia Institute 
“Free Resources” page.

109
Ontario health care providers completed the FREE SCA™ 

two day training, Train the Trainer, and Two-to-Tango training 
Searches on ParticiPics, an online searchable database of 

pictographic images, and over 80,000 downloads of images.



DIRECT SERVICE While our programs and events remained virtual 
this past year, they continued to attract interested 
and engaged clients and families. Creative and 
innovative programs, events, and activities 
offered a breadth of opportunities for participation 
with each other and with us.  

Our next steps are to create a hybrid model that 
will offer a selected range of onsite programs 
while maintaining our most popular virtual 
programs. Some clients continue to face barriers 
in accessing virtual programs, and we hope to 
increase access with the hybrid model. To advance 
the development and implementation of this 
model, we delivered two pilot programs on-site 
that provided opportunity for feedback and 
learning. Clients, volunteers, and staff enjoyed 
being back in the office, and were comfortable 
with the comprehensive infection, prevention, 
and control measures in place.  

New Beginnings 
We resumed offering this signature 8- to 12-week 
program for new clients and families four times 
this year. The program has been carried out for 
many years on-site and has been successfully 
transitioned to a virtual setting.

Art Programming 
Our partnership with the McMichael Gallery 
allowed us to offer nine online art-making 
sessions this year. For the latter part of the year, 
the Art Program was adapted to become a 
popular “Art Discussion” group.   

LIVING SUCCESSFULLY 
WITH APHASIA



Families/Caregivers
The pandemic poses unique challenges for families, 
including increased isolation. A new offering this 
year made Art Therapy available to family clients, 
facilitated by an Art Therapy student and a social 
worker. We also added more opportunities for 
on-going family support in addition to our New 
Beginnings and Living Your Best Life programs. 
These include a general Family Support Group and 
one specifically for families affected by Primary 
Progressive Aphasia (PPA). These groups are both 
well-attended and growing. Our staff also continue 
to meet with family clients individually by telephone 
and via Zoom, as needed, as well as providing 
support and information via email.    

Primary Progressive 
Aphasia (PPA)  
The news that Bruce Willis has 
been diagnosed with aphasia has 
led to an increase in awareness 
about aphasia and its different 
aspects, including Primary 
Progressive Aphasia. The Aphasia 
Institute has created online PPA
programs, including the Living 
Your Best Life Support and 
Education Program, held for 
people living with PPA, which 
ran alongside two sessions for 
families.  Community Outing Program

Our virtual outings remain very popular with 
clients. Outings were planned in the evenings 
and on weekends so that clients were able 
to have real social experiences and feel 
connected to the broader community. This 
year, 19 virtual outings were offered on 
diverse themes. Examples include a virtual 
tour of the Ontario Legislature, virtual concerts, 
festive-themed events, a comedy hour, an 
Indigenous cultural celebration event, Toronto 
Zoo, human rights focused events, and Pioneer 
Village. Some of our partners, like the AGO, 
were trained on how to support conversation, 
which enhanced the program experience for 
their clients and developed communicative 
access capacity in these organizations. 



EDUCATION, TRAINING & RESOURCES
Training 
Since 2019, our training programs, based on our method 
Supported Conversation for Adults with Aphasia (SCATM), 
have been offered virtually. The team continues to innovate 
and make these programs feel as engaging and interactive 
as being in-person, including working with our clients. 
Attendance for training programs remains at capacity.

New this year, our experienced speech-language pathology 
trainers offered two, 60-minute follow-up ‘booster’ sessions 
for trainees in each basic SCATM training workshop. These 
sessions facilitated the implementation of our methods 
by providing an opportunity to discuss successes and 
challenges, and received ongoing support. We also offered 
a Lunch ‘n Learn for health care providers who had 
completed the SCATM eLearning module with opportunities 
for questions and feedback from our expert trainers.  

Examples of feedback:

“This training was exactly the information that my clients 
needed. Because of the training, I have been able to 
provide my clients and their family clients with strategies 
that allow them to share thoughts, express opinions, and 
feel like they are a valued client in conversations, again.”   

From a graduate student about the SCA™ eLearning: 
“That was probably the best module I’ve ever completed. 
I appreciated the video examples the most, because 
the “wrong” video wasn’t exaggeratedly wrong. It was 
something you might accidentally do yourself. And that 
relatableness is what makes this module a success.”

BUILDING COMMUNITY 
KNOWLEDGE



Resources
Our Education, Training and Resource team was 
very busy developing new content and resources 
for clients, families and health care providers.  
New resources include: 

• A video titled Talking to Your Family Client or 
Friend with Aphasia: Conversation Basics is 
available free of charge via our website. This 
video has been very popular and views have 
been in the thousands.

• The Working Together series is a rebranded 
and updated version of our previous topic-based 
conversational support pictographs for health 
care providers.

• Explaining Primary Progressive Aphasia – 
This resource provides health care providers with 
supports for having challenging conversations 
with patients about Primary Progressive Aphasia 
in a communicatively accessible manner.  

 • Basic Outcome Measure Protocol for Aphasia 
(BOMPA) – This resource is a short and efficient 
3-in-1 tool to help speech-language pathologists 
quickly assess participation in conversation, 
quality of life related to living with aphasia, 
and aphasia severity. 

• The SCATM eLearning module has been translated 
into Finnish by our colleagues in Finland and we 
are currently working with them on a Swedish 
translation. 

Webinars 
Our successful, accredited Knowledge Exchange 
Speaker Series continued with eight webinars 
from leading international experts. New this 
year, we offered group registration bundles 
which were very popular with clinical teams 
and student groups.   

Education 
During the past year staff had several peer-
reviewed presentations accepted, and also 
received additional invitations to present at confer-
ences and to student groups. Several presentations 
focused directly on our methods and resources, 
while other topics included: A focus on the 
challenges and opportunities for aphasia inter-
vention in light of pandemic-related trends; and, 
communication support strategies for capacity 
evaluation to enable decision-making and reveal 
competence in aphasia – a presentation awarded 
with Meritorious Poster Submission recognition for 
extraordinary, exceptional and innovative work, 
at the American Speech-Language and Hearing 
Association (ASHA) Convention.

Student Training
Students continue to join us for practicum place-
ments, demonstrating our commitment to learning 
and mentorship. We value these relationships with 
learning institutions, and also benefit from the 
skills and experiences students bring that enrich 
our work and contribute to the overall mission 
of the Aphasia Institute. This year we supervised 
seven student placements from the University 
of Toronto and the Brain Disorders Management 
Program at Mohawk College. Several graduate 
students from the McMaster University Speech-
Language Pathology Program also participated in 
guided observations, and two University of Toronto 
students successfully delivered a ‘Brag and Steal’ 
session to AphasiaAccess on hosting an accessible 
memorial event.   
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RESEARCH AND DEVELOPMENT
SCA-Acute Initiative
After completion of an initial 
multi-year research project 
designed to improve awareness 
and post-stroke care from the first 
day in acute care, our plan is to 
continue work on implementation 
in partnership with North York 
General Hospital. This year, 
we finalized a short, practical 
pamphlet for family clients on 
how to support conversation, which was accompanied by a teaching video for 
families. We also completed the upload of our resources onto iPads for use by 
staff and patients; developed customized training for acute care staff, including 
evaluation survey design and other adapted resources; and engaged in work 
with hospital managers and ‘aphasia champions’ on ways to keep aphasia on 
the radar in the busy acute  care environment.

Evaluation of our 
New Beginnings Program
Evaluation of this signature program was 
put on hiatus due to COVID-19. Following 
a successful transition to a virtual format, 
and adapting to the logistic challenges 
of online evaluation, the research 
project was re-launched, and initial data 
continues to be collected. As we move 
towards a hybrid model, evaluation of 
both in-person and virtual programs 
will become increasingly important.

Basic Outcome Measure 
Protocol for Aphasia 
(BOMPA) 
BOMPA is designed to 
enable busy clinicians and 
researchers to capture 
meaningful outcomes of 
aphasia intervention. 
Our previously reported 
research showed the tool 
to be reliable. Production 
has been completed and 
the tool is now available for 
purchase. In response to the 
shift to online programming and assessments, an additional small study was 
conducted in summer 2021 to evaluate the reliability of virtual administration 
of this tool. Results were promising and will be reported as part of a peer-
reviewed presentation at a major upcoming speech-language pathology 
conference in the USA. 

First Aphasia Institute Research Associates Program
The goal of this new program is to expand the reach of the Aphasia Institute’s 
research by involving external aphasia researchers in projects of mutual 
interest. Two mid-career researchers (Dr. Esther Kim, University of Alberta; 
Dr. Katie Strong, University of Michigan) were invited to be the first participants. 
Within a few months, these researchers launched a project retroactively 
analyzing the impact of including the Aphasia Institute’s SCATM eLearning 
module in the academic curriculum for approximately 80 SLP graduate 
students at two different universities. Results of this study were accepted for 
presentation at the 2022 International Aphasia Rehabilitation Conference.

COMMUNITY IMPACT
THROUGH RESEARCH



Talk, Walk ‘n Roll
Although the Toronto Challenge event was cancelled again 
due to concerns over the pandemic, we held our own 
event online as we did last year. The 2021 event was very 
successful and raised over $90,000 thanks to the amazing 
work of our participants and dedicated fundraisers. These 
funds support our client services as well as our research 
and educational initiatives.

Annual Appeal
In 2021, our annual appeal focused on one of our clients 
who ran his own business and suddenly developed 
aphasia. This individual credits his ability to cope with
and live successfully with aphasia to the Aphasia 
Institute along with support 
from his family, friends, and 
community. With support 
from donors, the 2021 annual 
appeal exceeded our target 
by $10,000, raising a total 
of $50,000.

We want to thank everyone 
who participated in and/or 
supported our fundraising 
efforts in this past year.

from donors, the 2021 annual from donors, the 2021 annual 

FUNDRAISINGPEOPLE SUPPORTING 
OUR WORK



Pat Arato Community 
Partner Award 
The Pat Arato Community Partner Award, created in 2017, 
recognizes our community partners and their leaders whose 
funding, subsidy, and expert advice show a deep belief in 
the work we do on behalf of people living with aphasia and 
their families.

This year’s recipient is: 

The Aphasia Institute has been privileged to be working with 
MediaDoc over the past few years in the design and imple-
mentation of our new website. Over this past year, MediaDoc 
has gone above and beyond in helping us to make the ‘I Have 
Aphasia’ section of our website more accessible to people 
with aphasia themselves. Their commitment to our mission of 
reducing language barriers to full life participation for people 
with aphasia is exemplified by the fact that they have done 
this work pro bono. They have brought expertise, compassion 
and positive energy to their work with us. MediaDoc is a true 
community partner deserving of the 
Pat Arato Community Partner Award.

Gerry Cormier Communicative 
Access Award
Launched in 2010, The Gerry Cormier Communicative Access 
Award was renamed in 2014 to celebrate the enormous 
contributions of the late Gerry Cormier, a man with aphasia 
who agreed to be featured in our educational materials. 
Created in the early 1990s, the Gerry Videos are still a 
key component of our aphasia training today. This award 
recognizes individuals and organizations whose work has 
significantly reduced barriers to full life participation for people 
living with aphasia.

This year’s recipients are:

This award is presented to Emilia Leslie (Social Worker and Stroke Services Coordinator, 
Greater Kingston VON) and Lorraine Pyle (Stroke Support Coordinator, Community Care 
for South Hastings) of the Stroke Network of Southeast Ontario. After participating in our 
training, Emilia and Lorraine have 
been passionate about ensuring 
that their stroke support groups 
and related programs are 
fully accessible to people with 
aphasia. This award recognizes 
their leadership role as advocates 
for their clients and supporting 
their clients to also advocate 
for themselves. Their inspiring 
work is a model of what can be 
achieved by people who care.

APHASIA AWARDSPEOPLE SUPPORTING
OUR WORK

Lorraine PyleEmilia Leslie Andrew Phoenix,
President

significantly reduced barriers to full life participation for people 



Pat Arato
When her husband Oscar 
suffered a stroke which left 
him with aphasia, Pat Arato 
(1938–2020) could find no 
support available for this 
isolating communication 
disorder. In 1979, with almost 
no funding, she created the 
Toronto Speech and Stroke 
Centre – the first independent, community-based resource 
of its kind. Inspired by beloved stage and screen performer 
Patricia Neal, a stroke survivor herself, Pat and a few 
volunteers worked with a small group of adults with 
aphasia and built what is now the Aphasia Institute. Pat 
also established Essex House Bed and Breakfast, offering 
a supportive environment for people with aphasia. Her 
pioneering work, for which she was awarded the Order 
of Ontario in 2004, continues to inspire and inform 
what we do and who we are.  

Ambassador Award
The Ambassador Award was launched in 2005 to recognize outstanding contributions 
to the Aphasia Institute community.

This year’s recipients are:

George Kopulos

George is an example of a volunteer ‘par excellence’. Over 
his 15 years at the Aphasia Institute, he has participated in a 
diverse range of programs including conversation groups, the 
New Beginnings program for new clients and the outreach 
program, often attending two days per week. Since the pan-
demic, he has supported a virtual conversation group and also 
makes several weekly calls as part of our “Tele-Visit” program 
for clients unable to access virtual programs. In addition to his 
volunteer work with clients, George represents volunteers on 
the Board of Directors and is a member of our Quality, Research 
and Ethics Committee. George is well known to members, 
and many new volunteers value his expertise as do our staff.

Virtual Outings Volunteers

This year’s Ambassador Award also recognizes a group of volunteers who have made it 
possible for our clients to feel some connection to the community during the pandemic, 
via our Virtual Outings program.

These volunteers have contributed above and beyond their usual involvement in our 
regular daily programs to help create engaging and informative content for each of the 
outings. The resources they have created greatly enhance the outing experience for 
our clients who have benefited greatly by opportunities to attend and/or participate in 
virtual concerts, cultural events, games and social events. It is volunteers like this who 
make it possible for our clients and families to ‘live successfully’ with aphasia.

And the recipients are: Anastasia Koudrova-Wilkinson, Chelsea Tanchip, Kira 
Rosenbloom, Justine Fleming, Parnian Safaraifard, Cynthia Blackman, Myriam 
Shechter, Gillian Robinson, John Tonus, John Nussbaum and Ysabel Perez.

George Kopulos
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Financial Statements Financial Key Highlights 2021/22
For the year ended March 31, 2022, the Aphasia Institute had a net surplus of revenue over
expense of $240,322.

    Revenues $     Expenditures $

For a complete review of the Audited Statements as of March 31, 2022, 
please see the Annual Reports page of our website: www.aphasia.ca.

A word from 
our auditor
To the Directors of the 
Aphasia Institute:

The accompanying 
condensed statements 
of financial position, 
revenues, expenditures, 
and net assets are derived 

from the complete financial statements of the Aphasia 
Institute as at March 31, 2022 and for the year then 
ended on which I expressed a qualified audit opinion, 
which is a common practice with respect to charitable 
organizations, in my Independent Auditor’s Report 
dated June 13, 2022.

The fair summarization of the complete financial
statements is the responsibility of the Institute. My 
responsibility, in accordance with the applicable 
Assurance Guideline of CPA Canada, is to report on 
the condensed financial statements.

In my opinion, the accompanying condensed financial 
statements fairly summarize, in all material respects, 
the related complete financial statements in accor-
dance with the criteria described in the Guideline 
referred to above.

Since these are condensed financial statements, 
readers are cautioned that these statements may 
not be appropriate for their purposes. For more infor-
mation on the Institute’s financial position, results 
of operations and cash flow, reference should be 
made to the related complete financial statements.

Peter Tsui, CPA, CA, LPA

In 2021/22, the Aphasia Institute completed a two-year grant from  the Ontario Ministry of Health and was 
the recipient of COVID-19 financial support, closing the financial year with a surplus of $240,322 of revenues 
over expenditure. Revenue declined year over year, primarily driven by a decrease in COVID-19 related 
financial support received this year as compared to the prior year. Due to the continued closure of our 
physical location, client service fees declined during the year, and investment income also decreased. These 
declines were mitigated by an increase in donations and fundraising, resource materials, professional training 
and education and other income. Due to the Ministry of Health grant, expenses such as salaries increased 
year over year. Occupancy costs and professional fees also increased during the period. Office expenses, client 
services and fundraising costs decreased year over year due to the Institute’s physical location being closed 
and other pandemic related restrictions. Provincial education and training expenses related to the Ministry 
of Health grant decreased in the current year.

Government & other grants 1,385,447

Donations and fundraising 221,952

Resource Material 39,620

Client service fees 27,009

Professional training and education 63,655

Investment Income 35,697

Amortization of deferred 
    capital contributions 1,112

Government COVID-19 subsidies 313,272

Other income 21,335

Total revenues 2,109,099

Salaries and employee benefits 1,134,162

Occupancy costs 325,061

Office expenses 219,403

Provincial education and training 116,867

Client services 4,300

Amortization of capital assets 19,832

Fundraising 2,554

Staff development and travel 565

Professional fees 36,959

Professional training and resource materials 9,074

Total expenditures           1,868,777

Net Surplus    $240,322

Nida Chaudhary, 
Treasurer
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OUR UNIQUE SYNERGY

WHAT IS APHASIA?

An information booklet for adults with Aphasia, their families
and their caregivers.

Staff Member Volunteer

What do you think?

Direct Service

Research

Education and Training

Our Team 2021-22



Equity, Diversity 
and Inclusion (EDI)
With guidance and input 
from the Aphasia Institute’s 
EDI Working Group, we have 
begun to expand the diversity 
of our pictographic images to 
increase and ensure greater 
representation pertaining to 
race, colour, place of origin, 
religion, immigrant and 
newcomer status, ethnic 
origin, ability, sex, sexual 
orientation, gender identity, 
gender expression, and age.

Land 
Acknowledgement
The Aphasia Institute is fully 
committed to reading our 
aphasia-friendly Land 
Acknowledgment at all major 
gatherings of our community, 
including our Annual General 
Meeting, town halls, and 
client and volunteer events.

Vision
There are no barriers 
to living successfully 

with aphasia.

Mission
Give hope to people with aphasia and their 

families by developing and sharing innovative 
solutions that reduce language barriers to 

full life participation.

OUR MISSION & VISION

VisionMission
Give hope to people with aphasia and their 



“It is a pleasure to work with our Research 
Volunteers who significantly expand our 
capacity to process the multiple layers of 
information we gather in our own research 
studies. Their patience, heart, and keen 
eye for detail are invaluable and help us 
to create fuller research stories.”

       – Melodie Chan, Research, Development 
and Implementation Coordinator

“Our ‘New Beginnings’ program is often the 
turning point for new clients in starting to think 
about getting back into their lives. In this 
specialized program, our expert volunteers
use their unique skills to provide emotional 
support, restore confidence, and encourage 
setting new goals. These volunteers enrich 
the experience for clients by generously 
sharing of themselves.“ 

       – Allison Tedesco, Manager, Regional 
and Provincial Client Services

“Community volunteers on our Quality, Research 
& Ethics Committee share their time and thoughtful 
advice as we review research applications related to 
aphasia and evaluate the benefit and/or risk for our 
own clients and families. This committee provides 
valuable feedback to researchers, helping them to be 
more sensitive in communicating with and supporting 
people with aphasia in their studies and recruitment 
processes.”

       – Aura Kagan, Executive Director, Director of 
Applied Research & Education

HOW OUR VOLUNTEERS CONTRIBUTE EVERY DAY: 
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When asked “What volunteering 
at the Aphasia Institute means 

to me…” – our volunteers 
responded with these words



Aphasia Institute
The Pat Arato Aphasia Centre

73 Scarsdale Road
Toronto, ON M3B 2R2 Canada
(416) 226-3636

OUR FUNDERS:

For more information on our initiatives, how you can participate, volunteer, sponsor,

or to make a donation to support the work of the Aphasia Institute, visit:

www.aphasia.ca   |   cams.aphasia.ca

The views expressed in this Annual Report are the views of the Aphasia Institute and do not necessarily
reflect those of the LHIN or the Government of Ontario. Charitable Registration #13306 5227 RR0001
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