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Overview

The Wall Question is a self-report rating on quality of life (QoL) for people with aphasia.
This is a rating designed to gain insight into the perspective of the person with aphasia
regarding the degree to which aphasia creates a barrier to participating in life. It is
designed for use at a stage where the person with aphasia has some experience in living
with aphasia — in other words, beyond the acute care phase of the healthcare continuum.

The speech-language pathologist asks the patient/client to rate their life with aphasia using
a pictograph referred to as the “Wall Question”, excerpted from the Assessment for Living
with Aphasia (ALA) (Kagan et al., 2011, 2013; Simmons-Mackie et al., 2014). The
participant self-rates the impact of aphasia on their life using a 9-point rating scale ranging
from O to 4 (with 0.5 intervals).

The rating scale for the “Wall Question” is represented as:

0 1 2 3 4
Aphasia is a No problem
big problem

A recent study on the Wall Question that included 103 participants with aphasia provides
evidence indicating that the measure is reliable and valid (Kim, Azios et al., 2025). A report
on the study is currently in preparation.

Attachments here include:
(1) Clinician script to support administration with a person with aphasia;
(2) Introductory image for the rating scale;
(3) Pictographic support for the Wall Question.

Clinicians should be trained in the evidence-based method Supported Conversation for
Adults with Aphasia (SCA™) (Kagan, Black et al., 2001). The free Introduction to SCA™
elLearning module as well as in-depth SCA™ training for healthcare professionals are
available from the Aphasia Institute.
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Script

(A). Introductory Script

* Note: Administration may need to be adjusted for virtual facilitation.

(Show introductory image to rating scale, page 1.)
We sometimes use pictures, and this rating scale here, to help you show
how you’re feeling.

At this end of the scale (point to right end of scale), it means things are great
(thumbs-up gesture).

At this end of the scale (point to left end of scale), it means things are not so
great (thumbs-down gesture).

Or, if it’'s somewhere in the middle (point to discrete lines near middle of
scale), things might feel so-so (show gesture).

Let’s try this with a practice question first.
(Show introductory image to rating scale, page 2.)

How are you feeling today?
Point to a line on the scale for how you’re feeling.

(If client seems to point to a place where it is not clear if they mean one line or
another, verify with follow-up questions, as each line represents a fixed score.)
For example:
“Just checking: Do you feel like you’re on this line, or on this line?
Pick one.”

OK, let’s move on.
(Show the pictographs of the wall images with the rating scale below.)
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(B). The Wall Question — Script

I’d like to know how you are feeling about the aphasia — your communication
problem — what is it like for you these days.

Let’s start with this picture.

Point to each relevant part as you speak.
Use questioning body language and
intonation. Make sure to point to each
marker on the scale.

Here you see that for some people,
aphasia can be like a wall. It can stop
you from doing things, from joining in
your life.

Here, in the middle, there is a ladder
helping you to climb over the wall.
Things are getting better — maybe you
are better at communicating or other
people know how to talk to you.

Finally, on this side, the wall of aphasia is still there
but it is small and you are stepping over it to live
your life. The aphasia is still there, but it does not
stop you from doing what you want to do.

Which one is you?

{RECORD client’s response}
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Introductory image to rating scale for the "Wall Question" (Page 1 of 2)
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How are you feeling today?
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Which one is you?
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-- Pictographic Support
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